Personal Care:

U.S. Competitor Cost Structures 2009

Ordering Information & Contract
The standard subscription includes:

Direct access to the project team
1 day of consultation time to be used within six months of the
publication date

B Unlimited enterprise-wide online access to contents via MyKline.com u
®  Downloadable PDF files of contents via MyKline.com ]
® 1hard copy of the report

Prices do not include sales tax. (NJ add 7% sales tax.) Ground shipping within the contiguous U.S. is included in the subscription price. Overnight and inter-
national shipping are available for an additional fee and will be added to the total amount. This study is available by subscription only. Once the study is
launched, you will be invoiced for the full amount, payable within 15 days upon receipt of the invoice. Expenses related to any travel made at the request of
the subscriber are to be reimbursed by the subscriber.

20% off 15% off 10% off 5% off
Through July 16 through Sept. 1 through Oct. 16 through Amount
Standard price July 15, 2009 Aug. 31, 2009 Oct. 15, 2009 Nov. 30, 2009 (please fill in price)

$22,500 $18,000 $19,100 $20,300 $21,400

Additional hard copies: @ $500 each =

Subtotal

NJ only: 7% sales tax

NOTE: All prices in U.S. funds. TOTAL

An authorized signature agreeing to the subscription terms below is necessary to confirm your order.

We agree that, for a period of three years after its date of issue, we will: (1) restrict its circulation to employees of our corporation, to subsidiaries and joint
ventures in which our corporation holds more than a 50 percent interest, or to any parent organization that holds more than a 50 percent interest in our
firm; (2) use all reasonable precautions to prevent the disclosure of its contents to any other persons or organizations. We may however use or disclose any
information in this report that is public knowledge, that was already in our possession before receipt of the report, or that comes to us from third parties
independently of this report. Kline & Company, Inc. similarly agrees that it will use all reasonable precautions to prevent the disclosure of the contents of
this report to any person or organizations other than subscribers for three years after its date of issue. We understand that this agreement is fully binding
on the corporation and non-cancelable.

We have completed and signed this subscription agreement. Please indicate your acceptance of

this subscription by countersigning and returning one copy for our files. Send invoices to:

COMPANY NAME

SIGNATURE DATE TITLE

NAME ADDRESS

TITLE

E-MAIL E-MAIL

PHONE PURCHASE ORDER #
Shipping address (if different than billing address): Kline use only:

NAME ACCEPTED

TITLE SIGNATURE

ADDRESS NAME

TITLE

E-MAIL DATE
METHOD OF PAYMENT: D Send invoice I:I I:l @:‘L
Card #: Exp. Date: Name (as it appears on credit card):

Fax the signed agreement to +1-973-435-3395
or e-mail to Lisa_Carnevale@KlineGroup.com

Signature (for credit card authorization):

www.KlineGroup.com
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